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Session Overview

A Cisco Unified Communications Manager
Enhancements

A Cisco Unified Communications Sizing Tool

A Cisco Unified Communications Manager Business
Edition Improvements

AMCS Server and Unified IP Phone Updates
AUpgrade Strategy
AOrdering and Pricing



Cisco Unified Communications
Manager 7.0(1) Priorities

To empower people in the Human Network
to collaborate effectively and elegantlyd
every ti me, ever ywherje,
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What 6s New | n =5 f

. Focus on making administration simpler through features
such as Local Route Groups, Called Party Normalization and
il ncl usi on of n+o0 dialing and

. Broadens our interoperability standards
foundation by adding SIP support to even more line side features,
trunks and endpoint devices. I
IBM Sametime and remote destination for Microsoft Office
Communicator for MobileConnect (simultaneous ring feature).

. Expands call control to mobility with Dial via
Office and Time of Day support for MobileConnect.
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Unified CM 7.0 Features

- Feature Description
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Unified CM 7.0 Features
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Improvements
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Current Multisite Configuration

AProviding site-specific routing of patterns requires:
1 route pattern per pattern per site
1 partition per site (assuming flat addressing)

1 calling search space per site (for call routing (device
CSS), assuming the line-device approach)

At least 1 route list per site (more if some patterns use
centralized gateways or GK)

At least 1 route group per site (perhaps more)

AFor 1000 sites and 6 patterns, we need 6000 route
patterns, 1000 partitions,
lists, and 1000 route groups: 10,000 things



Local Route Group

A A local route group is a non-specific gateway designation that will
route calls out a site specific gateway

A Allow common dial patterns to be routed out site-specific gateways
based on the calling deviceos

A In practical terms, most off-net route patterns are no longer site-
specific, and can be used for callers of different sites

US pstn part
‘9?011! P

9.011!#
9.1[2-9]XX[2-9] XXXXXX

911 -
9.911 US LOC W Local g
- RL =Hie SFO Gateways

JFK Gateways

JFK Devices SFO Devices
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E.164: @A+0 Sign Su.

AE. 164 support includes the
International access codes.

AFrom fianywhereodo, by sending
network that can digest it. E.g.: most mobile GSM
carriers, and now, our UC system 7.0

APhones do not support the + sign for keypad entry, but
support the + sign in display and missed/received calls
menus
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The Big Picture of Global Dial Plans

globalize on ingress, localize on egress

France
Country Code: 33

Mairie 19e
+33144522919

Calling number:
613 555 1234
national

Called Number:
01133144522919
International

Dial: 901133144522919

Calling number:
0016135551234 l - .
International £ o
Called Number:
0144522919
national

Luc in Ottawa
+16135551234

Dial: 00144522919

Calling number:

012345678 : .
national . Stefano in Nice
0144522919

national

Calling number:
012345678
national

Called Number:
0144522919
national
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Combined Benefits:
Cisco Emergency Responder Local Failover

AWhen both Cisco Emergency Responder (CER)
servers in a CER group are down, pre-7.0 systems fall
Il nto a none size fits allo
112 CTI route point CFNA/CFB to 113 CTI route point

113 CTI route point CFNA/CFB to 112, through a *single,
cluster-wide* CSS

That CSS points to one gateway

ANow: place an emergency route pattern (e.g., 112, 911)
that route calls through the local route group in that
CSS, and you have site-specific local failover for CER.



Combined Benefits:
Extension Mobility and Speed Dials

PSTN Access Code: 0 PSTN Access Code: 9

Device: PAR-all
CSSo6s

Device: LON-all

Device
Profile

Speed Dial:
London +33145678912

Speed Dial:

Paris

+33145678912

APut speed dials in using E.164 notation, as many
mobile phone users know how to do today

AThe pattern needs to be capable of being dialed any
dial plan you visit



h+0 Sign Support
Dial by Contact i GSM or IP network Call Routing
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Dual-mode phones provide the ability to use either PSTN/GSM
or WLAN connectivity for making and receiving calls

A
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A
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ATime of Day routing will either allow or deny calling to a
remote destination based on a defined time schedule

Mobility Time of Day

AUses Access Control Lists to include/exclude calls

AUser or administrator can configure time schedule for
each remote destination

A Default time of day call routing behavior is same as
Unified CM 6.x



Selecting Day and Time Range

wilinilis Cisco Unified CM Administration EUGEnl Cisco Unified CM Administration

cisco i ifi st i
For Cisco Unified Communications Solutions CCMAdministrator

About Logout

System »  Call Routing +  Media Resources »  Voice Mail »  Device = Application +  User Management «  Bulk Administration = Help «

Remote Destination Configuration VRN N e Back To FindfList (v
LB Save x Delete Copy Ell} Add Mewy

|

— When Mobile Connect is Enabled

— Ring Schedule:
O all the time

Select Day @ #s specified below

V] Manday Jan DaleﬁiUU V|t°|22:DU v|
[ Tuesday CTan DaleEﬂUU V|t°|22:UU v|
[l wednesday []all Day [06:00 v |to[z2z:00 v
Hours of Day Srnursoay D vay (9600 v 02200 vl
[ Friday Clail Day | 06:00 v|to[zz:00 ~|
[Osaturday  [Jall Day | Mo ©ffice Hours v|t° | Mo Office Hours v|

[Jsunday all pay | Mo ©Office Hours v|t° | Mo Office Hours v|

Time Zone® | Pacific Standard/Daylight Tirme -

Time Zone

— When receiving a call during the above ring schedule:
O Alway ring this destination

(& Ring this destination only if caller is in |Imp0r‘tant—CaIIers v| Yiew Details

ACL (O Do not ring this destination if caller is in |__ Mot Selected -- v| Miew Details
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Mobility Directed Call Park

AThis feature allows a cell phone user to park the call by
transferring the calling party to a park code and
retrieved later

AThe feature is combination of Directed Call Park feature
and DTMF feature

AWhen the cell phone user is on an active call, by using
DTMF transfer feature, the user can park the call by
transferring the calling party to the park code

ATypically used with a Smart mobile client



MobileConnect SIP URI Dialing

AThis feature is to support SIP URI as an additional type
of Remote Destination for mobility

AWhen the DN is called, mobility will extend the call to a
SIP trunk selected with the SIP URI in the To: header

AThis feature can only route based on the domain name
not the full SIP URI

AThis feature does not support Mobility features with this
type of Remote Destination, such as 2 stage dialing,
transforming to DN number when calling into CM or IVR
support, Caller ID match and DTMF Xfer/Conference
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